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INTRODUCTION

If	you	need	to	replace	or	upgrade	the	RAM	of	your	Lenovo	ThinkPad	T480	laptop,	this	guide
will	help.

The	RAM	or	random	access	memory	serves	as	temporary	storage	and	working	space	for
the	laptop’s	operating	system	and	applications.	It	is	much	faster	for	reading	and	writing
than	other	storage	mediums	such	as	a	hard	drive	or	an	SSD.	However,	the	data	stored	in
RAM	will	disappear	as	soon	as	the	RAM	does	not	receive	power,	whether	that	is	due	to	a
power	outage	or	a	dead	battery.

If	your	RAM	is	faulty,	you	might	experience	random	crashes	or	reboots.	You	could	also
experience	distorted	graphics,	failure	to	boot	or	repeated	long	beeping	sounds.

If	you	would	like	to	upgrade	the	RAM	on	your	ThinkPad	T480,	you	can	use	up	to	32GB	max
/	2400MHz	DDR4.	It	is	dual-channel	capable	and	has	two	DDR4	SO-DIMM	sockets.

Prior	to	beginning	this	repair,	be	sure	to	disable	the	internal	battery,	shut	down	the	laptop
and	disconnect	from	the	external	power	source.

TOOLS:

Phillips	#1	Screwdriver	(1)
iFixit	Opening	Tool	(1)
Spudger	(1)

PARTS:

01AG843	-	Lenovo	Laptop	Memory	-
Genuine	(1)

https://forums.lenovo.com/t5/ThinkPad-T400-T500-and-newer-T-series-Laptops/memory-upgrade-for-new-lenovo-T480/m-p/3997498?page=1#3997524
https://download.lenovo.com/pccbbs/mobiles_pdf/t480_ug_en.pdf#page=118
https://www.ifixit.com/products/phillips-1-screwdriver
https://www.ifixit.com/products/ifixit-opening-tool
https://www.ifixit.com/products/spudger
https://www.ifixit.com/products/01ag843-lenovo-laptop-memory-genuine


Step	1	—	External	Battery

Disable	the	battery,	power	down,	and	unplug	your	device	before	you	begin.

Flip	the	laptop	over	so	the	bottom	of	the	device	is	showing.

Step	2

Using	your	fingers,	slide	the	lock	on	each	side	of	the	battery	to	the	unlocked	position.

Remove	the	battery	from	the	slot.

https://download.lenovo.com/pccbbs/mobiles_pdf/t480_ug_en.pdf#page=118


Step	3	—	Back	Cover

Using	the	Phillips	#1	screwdriver,	loosen	the	six	captive	screws.

Step	4

Insert	the	blue	plastic	opening	tool	into	the	space	between	the	lower	case	and	the
chassis.

Slide	the	opening	tool	around	the	perimeter	of	the	case	to	release	the	clips	holding	the
case	and	the	chassis	together.

If	it	feels	like	the	battery	well	portion	of	the	back	cover	isn't	loose,	these	clips	may	be
holding	the	cover	to	the	laptop.	Use	your	opening	tool	to	pry	the	clips	loose	and	try
removing	the	cover	again.

Remove	the	back	case.



Step	5	—	Internal	Battery

Using	the	Phillips	#1	screwdriver,	remove	the	two	4.6	mm	screws	securing	the	internal
battery	to	the	frame.

Step	6

Use	the	spudger	to	slide	the	battery	socket	connector	parallel	to	the	motherboard	and
out	of	its	socket	on	the	motherboard.



Step	7

Using	the	black	nylon	spudger,	wedge	the	battery	up	from	the	case	and	lift	it	out.

Step	8	—	RAM

Pull	the	black	plastic	sheet	back	to	reveal	the	RAM	stick.

Using	your	fingers,	pull	the	metal	arms	(located	on	both	sides	of	the	RAM	stick)	slightly
away	from	it	.

The	RAM	will	pop	up	by	a	few	millimeters.

Remove	it	at	an	angle	and	not	straight	up	so	you	don't	damage	the	socket.



To	reassemble	your	device,	follow	the	above	steps	in	reverse	order.

Take	your	e-waste	to	an	R2	or	e-Stewards	certified	recycler.

Repair	didn’t	go	as	planned?	Try	some	basic	troubleshooting,	or	ask	our	Answers
community	for	help.

Step	9

Slide	the	RAM	stick	out	from	the	memory	module	slot.

Repeat	for	the	RAM	stick	located	below.	This	computer	did	not	have	RAM	in	the	slot
below	however.
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file:///Wiki/Troubleshooting_Problems_After_a_Repair

