Repairing Samsung clx-3175 Colour Lase... Guide ID: 9183 - Draft: 2016-02-19

Q IFixiT

Repairing Samsung cix-3175 Colour Laser
Printer Fix black vertical lines

CLX 317x series sometimes prints black and yellow vertical lines in the middle of the page. Here is
the trick on how to fix this.
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Step 1 — Repairing Samsung cIx-3175 Colour Laser Printer Fix black vertical lines

e Do your printed papers have these
or similar vertical black and yellow
lines?

@ Then this is the tutorial for you to
make them disappear

o Open the printer front and take everything out

@ Take out the toners

@ Take out the drum together with the waste bin

This document was generated on 2020-11-26 02:44:06 PM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 4



Repairing Samsung clx-3175 Colour Lase... Guide ID: 9183 - Draft: 2016-02-19

@ Your printer should now look like in
the image attached

e Use aflashlight to see inside the
printer

@ On the glossy black plastic you will
see vertical lines of color which are
the cause of your printers problem

o Use a small white paper and try to stick it into the top - like shown

e Move it from left to right and drag it out again
e You will see that it is pretty dirty afterwards

o Do this multiple times and clean the black glossy plastic with a cotton cloth - be careful not to
scratch it
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@ Close the printer again and print
some pages

e After the 2nd or 3rd the black vertical
lines should be gone completely

e Have fun - again!

To reassemble your device, follow these instructions in reverse order.
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